
Heavy-duty, high speed and secure 
professional laser fax and printer.

LASER FAX

• Super G3 plain paper laser fax - 3 seconds per page transmission*

• 510-page* fax memory

• 18 ppm laser printer: 600 dpi print quality

• 500-sheet paper capacity for heavy-duty use with 50-page
Automatic Document Feeder 

• Departmental ID Management: control your costs and ensure
security by restricting fax use to authorised personnel

• Speed dialling: 31 one touch/169 coded dial keys

• Ultra High Quality imaging with 256 grey scales 
for faxing photos and diagrams with maximum detail

• All-in-One Cartridge

• Compact and robust design

* based on ITU-T Standard Chart No. 1
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FAX UNIT TYPE
Type Standalone facsimile with printer function 

Compatibility Group 3 
Applicable line PSTN /PABX 
Modem speed 33.6K bps (Super G3) 

Print technology Laser beam printing 
Scanner type Sheet fed

FAX SCANNING FEATURES 
Automatic document feeder 50 sheets 

Document size Min Width - 148 mm, Max Width - 216 mm 
Effective scanning width 208mm 

Scanning speed Approx. 2 sec per page 
Fax resolution Standard, Fine, Super Fine, Ultra Fine 

Image processing system UHQ (Ultra High Quality) 
Halftone 256 shades of grey scale

FAX PRINTING FEATURES 
Printing method Laser Beam Printing 

Print speed 18 pages per minutes 
Print resolution 600 x 600 dpi 

Smoothing Yes (1200 x 600 dpi) 
Paper capacity 500 sheets Auto Sheet feeder 
Manual feeder 1 sheet 
Print cartridge Cartridge T All-in-One laser cartridge 

Yield Approx. 3500 pages (based on 5% print coverage) 
(approx 5250 pages with Toner Save on) 

Page collated print Yes (Face down print) 
Printing width 206mm 

Toner save mode Yes 
Auto image reduction on reception Yes ( 100 to 75 % )

TRANSMISSION AND
RECEPTION FEATURES

Transmission speed 3 seconds per page with 33.6K bps modem 
(based on ITU-T Chart No.1) 

Compression method MH, MR, MMR, JBIG 
Direct transmission Yes 

Memory transmission Yes 
FAX memory

Memory Transmission 510 pages (based on ITU-T Chart No.1)
Memory Reception 510 pages (based on ITU-T Chart No.1)

Memory backup Yes (1 hour)
Memory reception Yes 

Dual access Yes 
Error correction mode (ECM) Yes 

Delayed transmission Yes (upto 210 locations) 
Sequential broadcast Yes (upto 210 locations) 

Polling
Transmission Yes (Memory)

Reception Yes

SECURITY AND
MANAGEMENT FEATURES 

Password user restriction Yes (Departmental ID Management) 
Memory lock Yes 

System management password Yes 
Usage management by code Yes 

Reports      Activity Report, Transmission Report, Reception
Report, Multi Transaction Report, Memory Clear Report, Doc.
Memory/Speed Dial/Group Dial List 

Transmission header Yes

TELEPHONY FEATURES 
One touch dials 31 locations 

Coded dials 169 locations 
Group dials Max. 199 locations 

Redial Yes (automatic and manual) 
Dial search Yes 
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FAX/TEL auto switch Yes 
Answering machine Hook-up Yes 

Extension Telephone Hook-up Yes 
Remote reception Yes 

On Hook key Yes 
Telephone handset Optional 

Type (inc. cradle) Tel 6

COPIER FEATURES 
Copy Yes 

Copy resolution 1200 x 600 dpi 
Copy speed    ( Mono ) 18 copies per minutes 

Multiple copy Up to 99 copies 
Zoom 50-200%

OTHER FEATURES 
Display

Type LCD
Size 20 x 2

Languages 15 languages
(Czech, Danish, Dutch, English, Finnish, French, German,
Hungarian, Italian, Norwegian, Portuguese, Russian,

Others Slovenian, Spanish, Swedish) 

PC RELATED FEATURES 
PC interface Auto Summer time adjustment

System requirements USB 
Windows® 98: 90Mhz Pentium processor or higher/
at least 32MB of RAM and 115MB of available hard disk space -
Windows® Me: 150Mhz Pentium processor or higher/at least
32MB of RAM and 115MB of available hard disk space -
Windows® 2000: 133Mhz Pentium processor or higher/at least
64MB of RAM (Windows® 2000 Professional), or 128MB of RAM
(Windows® 2000 Server) and 500MB of available hard disk space
- Windows® XP: 300Mhz Pentium processor or higher/at least
64MB of RAM and 500MB of available hard disk space, 
256-colour SVGA monitor or higher, USB Port, USB cable no
longer than 5 meters, CD-ROM Drive, or access to one over a
network connection 

Printer function Yes 
Printer driver CARPS V2.30 Printer Driver for Windows 

PDL Canon native 
Applicable OS Windows 98, Me, 2000, XP 

Print speed 18 pages per minute 
Print resolution 600 x 600 dpi 

Smoothing Yes 
Paper sizes A4, LTR, Legal

OPTIONS 
Items Tel 6

GENERAL FEATURES 
Dimensions without trays 441 x 466 x 392 mm (W x D x H) 

Dimensions with trays 441 x 585 x 403 mm (W x D x H) 
Installation space 483 x 585 mm (W x D) 

Weight 12,1kg 
Power
source AC 200-240V 50-60Hz 

consumption Approx. 7W (Energy Save Mode), 10W (standby), 
Approx. 800W(Max) 

Acoustic Noise Levels Approx. 30 db(A) (max -standby), 55db(A) (max -copy)

All data is based on Canon's standard testing methods. 
This leaflet and the specifications of the product have been developed prior to the date of product launch. 
Final specifications are subject to change without notice. 
(TM) and ®: All company and/or product names are trademarks and/or registered trademarks of their respective
manufacturers in their markets and/or countries. 

CONTROL COSTS AND ENHANCE SECURITY
The FAX-L390 features a Departmental ID
Management function to control costs and
enhance security. This allows you to set and store
different IDs and passwords for each department
and restrict fax use to authorised staff only. Ideal
for management and accounting purposes, it
allows you to check fax, print and copy totals
regularly for each user and every department.

ULTRA HIGH
QUALITY FAXING
When you're transmitting
detailed documents,
such as diagrams or
photos combined with

text, Canon's unique UHQ (Ultra High Quality) technology
ensures a perfect finish every time. The half-tone reproduction,
in 256 shades of grey, gives extra depth and clarity to images.

OFF

Canon’s unique UHQ

technology ensures

exceptional quality

when sending photos,

fine text or illustrations

ON 

Canon (UK) Ltd

Woodhatch, Reigate

Surrey RH2 8BF

T: 08000 353535

F: 01737 220022

www.canon.co.uk

Canon Ireland

Arean Road, Sandyford

Industrial Estate

Dublin 18, Ireland

T: 01 2052400

F: 01 2958141

www.canon.ie
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